BlgSurfer Graphical Step-by-Step

Technical Support 1 (888) Big-Net1

WINDOWS 95/98 Setup Instructions:
1. Start— Control Panel.

% Windows pdate

@ Mew Office Document
@ Open Office Document
B winZip

@ cRT

Metzcape SmartUpdate

Brograms

[£] Farvorites
Ef? Diocuments

&5 Help S Taskbar & Start Menu..

ﬂ Bun... @ Folder Options. .

& i 3
& Log Off Lisham... ﬁ Active Desklop
Shut Down... % Wwindows Update...

'5 || Eﬁ E ﬁ | fin Snaglt/32
2. Network

E3 Control Panel Hi=] E3

J File Edit “iew Go Favortes Help |

[ &= - -EY

J Address [ Control Panel j

Cuntrnl Panel

% & 4

Fultirmedia M etyark:; QDBC Data Passwords —

Sources [32bit)
« | _>I_I

| |§ My Comr 2

BigSurfer Step-by-Step 19991218.1



3. The NETWORK properties window should now be displayed on your screen. Verify that you are
viewing the CONFIGURATION Tab.

4. Under the CONFIGURATION Tab verify that TCP/IP PROTOCOL isinstaled (if not click on the
ADD BUTTON, hi-light PROTOCOL and click ADD. A new window should appear for you to select
MICROSOFT in theright-hand pane and TCP/IP in the left-hand pane. Select OK-the Windows 95/98
Cd-Rom maybe required).

5. Openthe TCP/IP PROTOCOL s Properties sheet by hi-lighting TCP/IP Protocol and then clicking on
the PROPERTIES BUTTON.
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6. Under the“I1P Address’ Tab, select the radio button corresponding to the “ Obtain an I P address
automatically”.
TCP/IP Properties EH

Bindings | Advanced | Nemios |
[DINS Configuration I Gateway l 'WINS Configuration P Address

An IP address can be automatically assigned to this computer.
IF your network does not automatically assign IP addresses, ask
your network administrator for an addresz, and then pe it in
the zpace below.
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7. Under the “WINS Configuration” Tab, select the radio button corresponding to the “Use DHCP for
WINS resolution”.
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9. Under the “DNS Configuration” Tab select the radio button corresponding to the “ Disable DNS”.
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10. Click OK, this should leave the NETWORK PROPERTIES window viewable again, click OK to
continue.

11. Thisshould return you to your desktop with Windows 95/98 asking you to RESTART YOUR
COMPUTER before changes can take effect. Choose Y ES. (If Windows 95/98 does not prompt you to
restart your machine, please do so through the START button’s SHUTDOWN/RESTARTcommand).

12. Open aDOS Prompt.
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13. RunIPCONFIG/ALL | MORE.
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14. Make note of the Physical Address.

15. Cdl 1(888) Big-Netland inform the technician that you are anew DSL customer calling with your
physical address.

16. Thetechnician will inform you when your setup is complete.

17. Reboot your computer.

18. Allow your Windows 95/98 Workstation to reboot and enjoy the speed of Bignet DSL services.

BigSurfer Step-by-Step 19991218.1



WINDOWSNT 4.0 Setup Instructions:

1. Power onyour Windows NT 4.0 Workstation or Server (if necessary log in with proper access
privlidges).

2. Start— Control Panel.
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4. TheNETWORK properties window should now be displayed on your screen. Proceed by switching to
the PROTOCOL Stab.

5. Veify that TCP/IP PROTOCOL isinstalled (if not click onthe ADD BUTTON, hi-light TCP/IP
PROTOCOL and click OK -the Windows NT 4.0 workstation/server Cd-Rom may be required).

6. Openthe TCP/IP PROTOCOL's Properties sheet by hi-lighting TCP/IP Protocol and then clicking on
the PROPERTIES BUTTON.

7. Under the“IP Address’ Tab, select the radio button corresponding to the “Obtain an IP from aDHCP
server”.

8. Under the “WINS Configuration” Tab, select the radio button corresponding to the “Use DHCP for
WINS resolution”.

9. Under the “Gateway” Tab, remove all |P addresses.

10. Under the “DNS Configuration” Tab, select the radio button corresponding to the “ Disable DNS”.

11. Click OK, this should leave the NETWORK PROPERTIES window viewable again, click OK to
continue.

12. Click on APPLY and then OK, this should leave the NETWORK PROPERTIES window viewable
again, click OK to continue.
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13. Thisshould return you to your desktop with Windows NT asking you to RESTART YOUR
COMPUTER. Choose YES. (If WindowsNT 4.0 does not prompt you to restart your machine, please
do so through the START button’s SHUTDOWN/RESTARTcommand).

19. Open aDOS Prompt.
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20. RunIPCONFIG/ALL |MORE.
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21. Make note of the Physical Address.

22. Cdl 1(888) Big-Netland inform the technician that you are anew DSL customer calling with your
physical address.

23. Thetechnician will inform you when your setup is complete.

24. Reboot your computer.

14. Allow your Windows NT 4.0 Workstation/Server to boot back up and enjoy the speed of Bignet DSL
services.

BigSurfer Step-by-Step 19991218.1



